


THE BRAND PEOPLE 
TRUST FIRST



TIMELINE
Launch of 

NOWA Premium

2014

Foundation of 
the company

2007

Launch of 
NOWA Classic 

system

2007
Launch of 
NOWA 360

2016
100% made 
in Canada

2021

Canada-wide 
distribution

2019

Launch of 
NOWA 4S

2022



A solid 
reputation 
based on a 

15-year 
history

The first 
reliable system 

to be able to 
stop water 

damage

Canadian 
business, 

products made 
in Canada

The #1 
recommended 

brand by 
insurers in 

Canada

AN INDUSTRY 
PIONEER



A NETWORK OF 
CERTIFIED INSTALLERS 
ACROSS CANADA



MAJOR PROJECTS

Ritz-CarltonFour Seasons Fairmont Le Château Frontenac

Hotels



Palais de justice de Montréal SSQ Assurance Québec La Capitale Québec

Commercial
MAJOR PROJECTS



Le Roc Fleuri CondominiumsAltura condos urbainsL’Étoile

Condominiums
MAJOR PROJECTS



HAVE THEIR OWN 
PREVENTION 
DEPARTMENT

ACTIVELY 
CONTRIBUTE TO 
THE PREVDEQ

ARE 
INCREASINGLY 

REFERRING 
CLIENTS

INSURERS

MASSIVE INVESTMENT 
IN PREVENTION



Water-related claims 
are the main cause of 
non-insurability.

UNINSURABLE 
CONDOS



WATER’S NO 
LONGER A WORRY.
Premature wear and tear or failure

Self-insurance fund

Emergencies and stress to manage

Weeks of disruption

Collateral effects due to co-owner negligence

CONDOMINIUMS



PROTECT 
WHAT NEEDS
TO STAY DRY



First-in-class 
simplicity



As simple as three buttons

Only the functions requested by users

Cellular network communication

You know exactly what is going on

Clear identification of the sensor in case of an event

User guide integrated in the device

The only one to use the power 
of the screen

SIMPLE



SIM card in each and every panel

Continuity of service assured at all times

Designed specifically for the user

Fully hosted in Canada

You are aware of the situation from anywhere, at any time

Data management in the cloud

SAFE

Device encryption at source

Compliance with the highest standards

Compliance with Canadian Centre for Cyber Security’s 
recommendations

Increased data protection



MULTIPLE 
FUNCTIONALITIES
– SUITS YOUR LIFE –

SCALABLE SYSTEM
– UPDATED –

- New panel design -
Modern and sleek

CELLULAR NETWORK 
COMMUNICATION (LTE) 

COMES STANDARD

VISUAL IDENTIFICATION 
OF EVENTS

THREE-KEY 
SIMPLIFIED PANEL

REMOTE 
NOTIFICATIONS 
AND CONTROL

2-YEAR WARRANTY



Close and open the valve from anywhere.

CONNECTED FUNCTIONS

REMOTE 
CONTROL



SENSORS



The secret of its speed

0.4 mm

DETECT

ULTRASENSITIVE 
DETECTION



3 cm

4 closely spaced contact points

DETECT

ULTRASENSITIVE 
DETECTION



As soon as water touches 2 points

A notification is sent!

DETECT

ULTRASENSITIVE 
DETECTION



Pinpoint freeze detection

Protection from oxidation

Just water, not dampness

Broad detection range

Low battery alert

DETECT

WE THOUGHT OF EVERYTHING. 
LITERALLY EVERYTHING.



CONTROL

PROVEN 
TECHNOLOGY



CONTROL

POWERFUL 
SIGNAL



THE OTHER 
COMPONENTS



MORE THAN A PRODUCT.



Much more than a sensor and a valve that cuts off the water, it 
is a water damage prevention service that ensures a 

technological and expert presence at your side well before 
and after installation.

damage prevention service
technological expert at your side



SUPPORT

Technology
SUPPORT

Experts



Access to the PRESENCE portal on 
the cloud
• Instant visibility into the state of health of your system
• Fully hosted in Canada
• Highly secure encryption and infrastructure
• Easy to use
• Synched in real time

Daily monitoring and self-testing 
of all sensors

Weekly monitoring and self-testing 
of the valve

Continuously improved and evolving 
technology

Monthly connectivity reports

Annual compliance reports that can 
be submitted to your insurer

SUPPORT

Technology



SUPPORT

Experts
Customer service from 8 a.m. to 5 p.m. 
on weekdays

24/7 technical support for emergencies

Remote monitoring of your system by 
NOWA’s team
• Maintain infrastructure 100% operational 
• Keep panels and sensors 100% connected

Continuous support
• Development of customized solutions
• Ongoing training for your condominium 

corporation
• Support in answering questions from co-owners 

at all times




